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Purpose

To establish the procedure for handling grievances received by the Gilpin County Department of Human Services in regard to Child Protection issues.
Definition

"Grievance", as used in section 19-3-211, means a dispute between a complainant and a county department of human or social services concerning the conduct of county department personnel in performing their duties pursuant to article 3 of title 19.

Procedures
The grievance process concerning employee conduct shall provide for the resolution of grievances as follows:
1. All grievances shall be submitted to the county director for internal resolution within ten working days after receipt of the grievances.  

2. The county director shall issue a written final decision resolving the grievance within thirty-five (35) days.  If the decision resolves the grievance to the complainant’s satisfaction, the grievance will be closed.

3. If the complainant’s grievance is not resolved by the county director, upon the request of the complainant, the grievance will be referred to the Office of the Child Protection Ombudsman.

4. The Office of the Child Protection Ombudsman will review the grievance in accordance with C.R.S. 19-3.3-103.

5. Any recommendations of the Office of the Child Protection Ombudsman shall be limited to actions within the authority of the county director including, but not limited to, recommendations for case reassignment, personnel training, and disciplinary action concerning a county department employee. If disciplinary action is initiated against a county department employee as a result of recommendations, the employee shall be entitled to the rights, including procedural rights to appeal, that the employee has through the merit system or other applicable personnel system under which the employee is employed.
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